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phased in over time. “This won’t be a con-
sensus decision,” she said, “but one that is made 
after doing research and gathering lots of feed-
back from various stakeholders.”

Smith also provided updates about the Eat 
Local America Challenge 2009, and showed 
videos from the first My Co-op Rocks! contest 
during an evening banquet. 

As always, the conference provided opportu-
nities to explore a new city and its restaurants, 
in conversation with peers. “As a new marketing 
manager and first-time attendee of Marketing 
Matters, I was amazed at the diversity of co-ops 
in attendance, as well as the wealth of infor-
mation shared,” said Danielle Dove, market-
ing manager of Good Foods Market & Café in 
Lexington, Ky. “I came away from the confer-
ence with an abundance of ideas and wonderful 
contacts.”

 Marketing Matters 2009 was coordinated by 
Kelly Smith with Mari Roseman, Kim Kusnier, 
Lauren Zamorano and Tim Barnes of NCGA. 
More information, including downloads of 
conference presentations, is available to NCGA 
members at www.ncga.coop/marketingmatters. 
■
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robynn Shrader elected to  
board of National banking Co-op
In April 2009, Robynn Shrader, chief executive officer for National Cooperative Grocers 

Association (NCGA), was elected to the board of directors of NCB, a national banking 

cooperative dedicated to strengthening communities through the delivery of banking and 

financial services, with an emphasis on cooperative expansion and economic development. 

NCB focuses on industries that support vibrant communities: housing, education, health 

care,  cultural centers, local businesses, natural food cooperative grocers and social services. 

Shrader will serve through 2012 and joins the 13 other board members in providing strategic 

direction and leadership counsel. 

Shrader has 20 years of experience in cooperative marketing, brand management and 

organizational development. She was the first staff person of NCGA during its formation and 

development, and she led the organization to its current status as a national association with 

nearly 40 staff positions in 10 states and the District of Columbia.

Shrader also represents food co-ops within the National Organic Coalition, is a director of 

New Pioneer Cooperative in the Iowa City area, and was named one of the “Top Women in 

 Grocery” by Progressive Grocer magazine in 2007.


